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Objective: Promote Social 

Development and Social 

Inclusion to build resilience 

and economic empowerment
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Diverse Typologies and Trajectories of Social Registries as Inclusion Systems



Promote Inclusion and Strengthen Coordination
Challenge: Weak Institution, absence of legal arrangement, data sharing and fragmentation
Multiple institutions and agencies operate independent without a clear social protection strategy to allow complementarities of main 
interventions. 

1980s & 90s

Chile pioneers 

development 

of a social 

registration & 

eligibility 

system

(Ficha CAS)

serving cash 

transfers 

programs

2000-03

Numerous social 

programs automating 

MISs separately 

(uneven progress across 

programs)

Chile Solidario (CHS) 

leads the way

Agreement to create 

National Beneficiary 

Registry to improve 

coordination, 

monitoring, 

transparency

Chile Solidario as base for 

developing info systems, 

including network support 

module, advanced MIS, 

electronic applications; 

management & referal

module for Chile Crece

Contigo

Initiate development of 

“integrated” beneficiary 

registry across programs –

info exchange

Massive census-survey 

sweep for SPF

2004-06

Household Social 

Registry (RHS) 

developed on basis of 

Chile Solidario & SPF 

Inter-institutional 

agreements for info 

sharing

Development of 

Integrated Social 

Information System 

(SIIS)

With data exchange

Online info & 

applications 

2007-14

211,995 registrants  in 

2003

1,19 million 

registrants in 2006/7

12.3 million individuals

70% of population in 2014 4

Shifting to means 

testing + socio-econ 

info from applications, 

SPF, and data 

exchange

System for updating 

household 

information

Continued 

enhancements of SIIS, 

RHS now serving 65+ 

programs

2015-16
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Coverage of the  Cadastro Unico

million families million people

Established by 

Law
Initial Design

Merger of 

registries with 

“data quality 

challenges”

Nationwide Updating

Large-scale legislative & 

normative review + 

Process audits

Online V7 of CadUnico All municipalities have 

migrated to V7

Cross-checks

for 

investigative 

purposes 

regulated

Initiate cross-checks with 

pension system

Version 6.0 of Data Entry

New IT System Designed

Cross-Checks against tax-

payer registry (CPF)

New Intake 

Questionnaire Form

Data Updated Every Two Years (responsibility of registrants)

First External 

Cross-Checks 

with Labor 

Info System

Municipal 

agreements 

& financial 

incentives

Political Economy and Evolution

Challenge: Politicians and Practitioners and development partners (PPDp) have different 

objectives and different IT development ideas
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Harmonization, measurement and eligibly criteria

Challenge: PPDp have different understanding on basic concepts related to characterization of 

population and how to measure it.

• Harmonization of concepts:

• Concepts used in official 

statistics

• Concepts used by key 

development partners

• Questions about households and 

families: 

www.wwp.org.br

Issue: concepts and characterization 
of population

• Poverty: income or expenditure? 
Poverty line? Per capita or adult 
equivalent….

• Vulnerability: Disability?  Age 
based? Marital status? Economic?...

• Food insecurity: food consumption 
score? Three meals a day? Dietary 
diversity?...

• Malnutrition: using scales? Arm-
measurement?...

• Universal and Universalism are not 
synonyms.

…..



Misunderstand about program criteria and SPIS role, and size of SPIS

Challenge: PPDp have different understanding regarding the roles and responsibilities around 

program eligibility criteria, and often mix concepts of targeting, considering it as a policy and 

targeting is a tool

• SPIS provide access to information on potential beneficiaries once the program defines the 

criteria

• SPIS is responsible for

• Addressing population dynamics

• Guaranteeing quality of information

• Update information

• Signaling potential eligibility to  user programs ….

• Programs – Program information system is responsible for

• Collect additional info if necessary

• Select and enroll the beneficiaries

• Track program implementation...
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Population Coverage of Social Registries Varies a lot

Source: Leite et. al. (2017), The World Bank.

§ Some with near 

universal coverage 

§ Some degree of

self-selection with

on-demand systems

§ Some social registries 

are quite small, either

due to narrowly targeted 

programs, or because just 

starting to build capacity
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Source: DSWD 2015



Conclusion

§ Build on the progress to date.

§ Recognize what has been done well (regardless of who has done what)

§ Advancing slowly but surely, taking into account the capacity of institutions (key players) to 
process changes,.

§ Not dazzle with technology and make sustainable choices (financial, institutional, human), 
knowing available technology and using government/local developers for sustainability and 
continuity. 

§ Working on the basis of a vision of the future, step by step, securing consolidation of each 
stage.

§ Institutions need to clearly identify their gains in exchanging information. 

§ Key role of the local level (Municipalities).

§ Importance of strengthening local capacity (resources, training, technical assistance.

§ Legal recognition of information tools helps.

§ INSTITUTIONAL LEADERSHIP
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Click here for download

Blog

10 Things to Know

FAQs

https://hubs.worldbank.org/docs/imagebank/pages/docprofile.aspx?nodeid=27882264
http://www.worldbank.org/en/topic/socialprotection/publication/social-registries-for-social-assistance-and-beyond-a-guidance-note-and-assessment-tool
http://pubdocs.worldbank.org/en/711791511796627637/10-things-to-know-about-social-registries.pdf
http://pubdocs.worldbank.org/en/134891510940248421/FAQs-SR-ext.pdf

